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Complete Streets

« Make it easier for travelers to get where they need to go;
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» Provide for, and encouraging, the use of all modes of transportation;

B

* Increase accessibility and mobility for |sa bled, children, our aging

f population, and those without ve

? * Improve safety for p '

« Support public healtggoals by increasing opportunities for physical activity
through active transportation;
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S, transit users, and motorists;
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e Build more sustainable communities;
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* Increase connectivity between neighborhoods, streets, commercial areas,
and transit systems; and
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* Add value to communities and neighborhoods.
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Public Engagement Toolkit

-

On-line tool to help transportation professionals
better engage the public. |
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§ Connect NCDOT Home Help Team Sites Site Map :
: BUSINESS PARTNER RESOURCES 4
j y
1 Doing Business Bidding & Letting Projects Resources Municipalities

4 %
1 r
y Public Engagement Toolkit s
4 " ]

] Public Engagement Toolkit :
4 Practical information for more effective public engagement. ]

‘ﬂ‘ » Public Engagement Toolkit

Welcome to the North Carolina Department of Transportation's Public
Engagement Toolkit. This toolkit provides practical information for
project managers looking for ways to better engage the public as part of
a plan, project or study process.
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Goals

I+ Involve the public in the best manner
possible

{* Focus on the customer to deliver
transportation that better serves their
needs

BT G

{* Effectively engage historically
underserved and under-represented
populations.
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Benefits

« Save Time

* Better Results

 More Effective Public Involvement

e Better Customer Service

fhwa.dot.gov  ncdot.gov
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Features

f Technique Ratings
/ . . . Overall Rating Mumber of Ratings
« Technique descriptions

‘ ° SeaI’Ch & f||ter fUﬂCtIOnS Cost Effectiveness Rating  Number of Ratings '

: « How to’s & experiences §

j References ;

4 ;

: ¢ Sample documents Iran;;portation Planning Capacity Building _e ',
SrMITG 87 2 Batier MR e s A, |

| * Resource links .

: ublic Engagement S, :

; * Glossary of terms

3 * Future: User Forums/ Sample Materials

| Discussion Groups Upload Documents

:
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Why Use [t?

« Help inform decisions and
manage resources
efficiently

YT

Public Participation

* Find the more applicable
technigues based on:
» Duration of effort

« Scale of plan, project or
study

» Goal(s) of public
engagement

MO NN NN N

4
ﬁ’?WﬂW"”;’.’?”,W, PII PP PP TP PP PP PP PP TP P TP PIT TP P TTP PP T TTP P TPI PP PI O P PP 77 /////,rrm' DT TIPTITTTT TR IrD >



North Carolina  USDepariment of ransportation fhwa.dot.gov  ncdot.gov

peparTmenT oF Transporarion Federal Highway Administration

—e

Spectrum of Public Participation
Jiar:
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| * Whatis the goal of IAP2 Spectrum
DUb“C engagement? of Public Participation it

r
p Increasing Level of Public Impact
A y

.

BN

F Inform Consult Involve Collaborate Empower
p . .
- o To provide the To obtain public Towork directly  To partner with To place final ;
b I C e V e O p u I C public with feedback on with the public the public in each  decision-making ’
balanced and analysis, throughout aspect of the in the hands of 2
K objective alternatives the process to decision including  the public. -
A ] ] information and/or decisions.  ensure that public  the development y
% to assist them in concerns and of alternatives and r
| involvement is ol = e
problem, consi of the preferred
4 alternatives, understoodand  solution. r
1 ] opportunities considered. 4
1 a r t ? and/or solutions. ;
| ppropriate” |
K
; )
We will keep Wewillkeepyou ~Wewill work with Wewilllookto  Wewill }
A you informed. informed, listen to  you to ensure that  you for advice implement
A and acknowledge  your concerns and innovation what you decide.
concerns and and aspirations in formulating 2
aspirations, and are directly solutions and
4 provide feedback  reflected in the incorporate your E
] ] on how public alternatives advice and 4
4 . input infl d developed and dati 4
1 I C e C n I u e S C a n the decision. provide feedback  into the decisions
f on how public to the maximum
input influenced  extent possible.

- the decision. :
| be most effective? '
A = :
A E I = Fact sheets ® Public comment ® Workshops = Citizen advisory = Citizen juries A
4 el = Web sites = Focus groups = Deliberative commitiees = Ballots r
- Iechnlques = Open houses = Surveys polling = Consensus- = Delegated
1 » Public meetings building decision :
y = Participatory
y decision- ;

making

€ 2007 Inarmasiorel Aumaciatin for Ribie Putciparion

T
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Why Use [t?

* May result in more meaningful input from a wider range of
people :

B e e e e

 Tips from other practitioners about lessons learned for more|
effective use of techniques

» Save time with sample documents :

T
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What can we do with 1t?

 |Learn about and how to apply techniques

 ldentify most suitable public engagement techniques for
your plan, project or study

* Find resources about specific public engagement topics andé
technigues of interest to you F

|+ Read about techniques others are using that are working
] well and most cost effective

« Share your public engagement experience to inform the
community of practice

 Participate In discussion forums

.
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What it Isn’t

The Toolkit is NOT:

A actual technology, means or
method of engaging the public

* Regulatory or required

« A substitute for good judgment
and common sense

e Static
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Who can use the tool?

* Anyone who has access to the
Internet*

* Developed for the transportation ,
sector, but applicable to other
sectors E
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How does the Toolkit Work?

https://connect.ncdot.gov/projects/toolkit

Basic Registered User
(No Log-In Required) (Log-In Required)

Basic Features

+
Share experiences with
techniques (stories)
Add new techniques,
resources, sample
documents, etc.
Rate techniques

* Access to Technique
descriptions ratings

* Search and filter
techniques

* See how others have
used techniques



https://connect.ncdot.gov/
https://connect.ncdot.gov/projects/toolkit
https://connect.ncdot.gov/projects/toolkit
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6 ? @ https://connect.ncdot.gov/projects/toolkit/Pages/default.z ,O v ﬂ O X @CO“W,N.CDO”P& X

- Doing Business Bidding & Letting = Projects Resources Local Governments

Planning Construction Roadway Design Work Zone Contracts BIElS

Public Engagement Toolkit
*,' } Practical information for more effective public engagement.

i
8 A » Projects > Toolkit

Welcome to the North Carolina Department of Transportation's Public Engagement Toolkit. This
toolkit provides practical information for project managers looking for ways to better engage the
public as part of a plan, project or study process

Public Engagement Techniques

Searchable list of public engagement techniques with detailed descriptions

Read More

Public Engagement Resources

Constantly expanding library of public engagement related resources. These may be websites, articles
manuals, case studies, and more

Read More

Public Engagement Glossary

Terms and definitions to assist users in better understanding conversations, resources, and materials
found in this toolkit

Read More

fhwa.dot.gov

Register & Participate

This toolkit is meant to be a collaborative effort
and we need your help to continually make it
better. By registering you can actively
participate in the enhancement of the content of
this toolkit. Registration will allow you to view
sample files that other users have uploaded,
post comments and initiate new discussions,
and submit new information that will help keep
this tooklit up-to-date and relevant for all users

About the Toolkit
Background on the development of the
toolkit

Public Involvement 101 (P.I. 101)

ncdot.gov
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. e @ https://connect.ncdot.gov/projects/toolkit/Pages/PublnvTe ,O - B G X @ Public Engagement ... % :
2 — 4
j 4
4 Planning = Construction Roadway Design =~ Work Zone = Contracts High Profile Projects ~ Bicycle & Pedestrian r
f |
- 4
: 4
4
. . r
Public Engagement Techniques §
4 Searchable list of public engagement techniques with detailed = t
] descriptions !
r
1 ,
A
A ﬁ‘ » Projects & Toolkit » Public Engagement Technigues
4 3
(I r
K
A The Techniques list can be Narrowed by
¢ Below is the list of public engagement techniques included in this toolkit. You can click on any selecting a Public Engagement Goal(s) Goal :
1 one of them to get additional details. You may also use the filters on the right side to search for definitions can be found in the JAP2's
: specific technique appropriate for your current effort. Alternatively, you may also filter these Spectrum of Public ;
4 techniques by how other users have actually used them -- just use the "Read Usage Participation document ¥
: Stories” button. g
: y
A If you have used any of these technigues, please help us make this toolkit more useful for Public Engagement Goals f
4 others by adding your ratings for these technigues or sharing your experience how you've I:I y
A
. applied the technigues. How did the technique work for you? Did you make modifications? :
What other technigues did you use in support of this one? Your input will help others trying to 1
1 q Y PP P P ving Once goals have been selected:; the list can 4
4 make the best use of each technique ) .
4 be narrowed by Duration and/or 1
Project/Study Scale }
% Quick find:
b
. Technique Overall Rating ~ Cost Effectiveness Rating Duration of Effort 4
4 3D Visualization -
A
- Activity Books .
Project/Study Scale 4
A 4
3 Audiocasts/Podcasts :
4 y
4 Auto Attendant E
A
: Badges and Buttons k
A 4
A Billboard r
floares Learn how others used these
Blogs i i techniques!
-
4 E
y Brainstorming -
A 4
j Brigfings 7 i Read Usage Stories 4
A 4
y Broch N Y
1 rochures 15 1
4
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2 https//connect ncdotgov/projects/toolkit/Pages/TechDet O ~ @ ¢ X b
— ——— 3
F
(22 Usage Story Details ... % [
- .. . . 4
Public Participation Techniqu ;
Public Participation Toclkit Technique [
;
* - Projects W Toolkit » Public Participation Technique Details Consfruction | Roadway Design  Work Zome | Conftracts High Proflie Projects | Bloycle & Pedestrian
¥

Usage Story Details
3D Visualization & v

Details - Using an Al # = Frojecs» Tookzw L
Three-Dimensional (2-D) VISU 10 cowp for you! P

manipulated by an artist to IM{ get specific content.
motion associated with the iMa announcement body
referred to as 3-D animation

Primary Technique

3D Visualization aids Topsail Island Bridge decisions

Details

:ncies must take care to ensure that y
representations. In addition, proper
her accurate and representative

What is 3-D Visualization?

Three-Dimensional (3-D) Visualization is a
enhanced or manipulated by an artist to in
visualization may be still, i.e., no motion assod
motion, in which case the technique is usually |

n a small number of complex 4

Flat images, such as illustrations, photographs
or on a computer screen, can be manipulated t
create the illusion of depth. These technigues i
viewer to make flat images appear with depth.
techniques can also provide depth to an image
perspective, motion, and possibly sound. Whe
is possible to select certain viewing points or e
images or objects of interest. For example, a =
created using a morning, mid-day, and evening
utilization, and appropriateness of a proposed
these techniques have the intended effect of m
like", extending flat images out of the paper, p
appear.

Three-dimensional (3-D) animation, the dynam

opsaillslandBridge
Lessons Learned using Primary Technique:

3D Visualization

Strengths

Contact Info

Contact Name

leration for review and/or
ction with other techniques,
ding, review, and comments.
- Visual Engineering Resource
JRT_Final_Report.pdf

3D Visualization

icument with maps and photos of

cations/default.htm

=

2 4
3 Project Attributes
A
Project Primary Purpose
4 ;
mproEment
4
A
get Communities
4 Usage Story Details Link  Created 4
4 sned Nelghoorood
K 2014 11:10 AU
Target Populations
] get Fop: 014 9:09 AM 4
4
A 2
1 E
y
A
A
A
A
A
p 16
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1 4
ojects/toolkit/Pages/ToclkitR O
A — o fects /toolkit /P ;
Public E 1
- U B ferp/tarp_syn 99pdf P+ & X 2 trb.org 1
,
Plarning | Comstruction | Roadway Design | Work Zone ;
j 4
4
Public Engagement Resourc » e :
] Constantly expanding library of public UiEE LD M 1
4 These may be websites, articles, man
1 K
A w Projecs - Tooks b Fuzic nt Rescurce: oliE S %
1 4
A
1 TRANSIT
Public Engagement Resource Libra COOPERATIVE 4
RESEARCH ,
ta PROGRAM 4
4 E
SYNTHESIS 99 4
1 1
1 .
4 3
) 4
1 Uses of Social Media in
- - Section :
1 9 saston : BastPrctioss 5) Public Transportation ;
4
@ saction : Case Studies (4} Best Practices
4
A @ ssction : Environmentsl Justica (2}
Free/Paid 4
@ 3sction : General (21} E
b
E sscthion : Legal (2) Fres y
A @ ssction : Tooldts, Manuats, and Gukdss (5) 'I' .
@ 3action - Websites snd Organtzations (4} S ;
A Contact Ferm -
For questions & -
feedback sbout this ar=a §
¢ of Connect NCDOT, 1
contact Public E
Engagement Toolkt. -
1 s
4 A Synthesis of Transit Practice ;
4
1 o TRANSPORTATION RESEARCH BOARD
OF THE NATIONAL ACADEMIES
Was this page helpful? ° 0 4
K Iy ncdot gav
e
1 partation | Privacy Statemeant | Accassibiity e
A
y E
¢ :
j ¥
y 17
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Why get involved?

= The tool needs input from experienced practitioners to be
valuable! :

= Share your experiences, contribute to the practice, and
learn from the public engagement practitioner community

i W

= Help prepare transportation colleagues to effectively engage
the public.

| = Keep the tool relevant.

|
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Questions?
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Contact Information

Diane Wilson

Sr. Public Involvement Officer
NCDOT
PDEA-Human Environment Section

ro-

; 20




