
North Carolina  

Complete Streets Summit 

 

 

Welcome and Opening Plenary 



Schedule Overview 

 9:00 am Opening Plenary 

 10:15 am Morning Breakout Sessions 

 12:00 pm Lunch 

 1:15 pm Afternoon Breakout Sessions 

 3:00 pm Closing Plenary 
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NCDOT Complete Streets Timeline 

2009- Complete Streets Policy 
 

2009-2012: Complete Streets Planning and Design  
      Guidelines Advisory Group: 
 

Co-Chair: Jay Bennett, PE Co-Chair:  Tracy Newsome 

  Kumar Trivedi, PE   Joey Hopkins, PE 

  Andy Bailey     Kevin Lacy, PE 

  Eric Midkiff, PE    Teresa Hart, PE 

  Hanna Cockburn   John Tippett 

  Mike Kozlosky     Carrie S Reeves, P.E.  

  Rick Heicksen    Margaret Bessette 

  John Tallmadge     Joseph Geigle, PE 
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NCDOT Complete Streets Training 

4 regional workshops in Fall 2012  
 

27, two-day training events  

 

800 participants at training events and workshops 
60% --NCDOT employees 

30%  --local government or MPO/RPO staff 

10% --private or other sectors 

  

2014 Summit – 200 attendees 
 

1000 TOTAL PARTICIPANTS 
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Today’s Discussion 

• Why the public realm matters 

 

• Charlotte’s approach to investing in urban 
transportation infrastructure 

 

• Lessons learned about what makes for successful 
integration of land development patterns and 
transportation systems 

 

 

 

 

 



The Public Realm Matters 

• The configuration of land uses and urban 
transportation …must get both right 

• ~13% of all land in Charlotte is streets… 

– How “memorable” are streets and land uses? 

– What is the “value” of memorable streets and land uses? 



The “Market” Wants Livable, 
Walkable Communities 



“People want to live in areas where walking and transit is all that is needed. 
High transit and walkability scores are found in high-ranking Emerging 

Trends Cities.” 
  

Emerging Trends in Real Estate 2013 Urban Land Institute 



Streets + Land Use = Value  



Good for property values: a one-
point increase in Walk Score in 
Charlotte is associated with a 
corresponding average increase of 
residential housing value equal to 
nearly $2000 per point.  
 
[walkscore.org and CEOs for Cities, 2009]  



  

 
…Compact development 
requires less money to 
build and costs less to 

maintain road, water, and 
sewer infrastructure. 

[FHWA Transportation and 
Economic Development, 2012] 

 
 

South Park Area 

Elizabeth Neighborhood  
Directing development 

towards existing 
communities makes 

the most efficient use 
of infrastructure and 

supports local 
economies… 

 



Bicycling and walking projects create 
11-14 jobs per $1 million spent, 
compared to 7 jobs created per $1 
million spent with highway projects.  
Bicycling and Walking in the U.S.: 2012 
Benchmarking Report 



 
 

. 

Public Health Impacts 

 
Transportation investments and 
policies have a major impact on 

physical activity, traffic injuries and 
fatalities, environmental quality, 
and access to services and jobs.  

 
 

A survey of 1,148 adults living in the 
southeastern US found that the 

number of adults who met physical 
activity guidelines was 15% higher 
in neighborhoods with sidewalks.  
Journal of Physical Activity and Health 

2006; 3(2):243-253 
 
 



 

 
 

   

• With 42 percent of the US population under 
18 or over 65, [American Community Survey 
2005-2009], a walkable community provides 
transportation options for all ages and abilities.  

 



Changing Needs 

The percentage of people who cease to drive 
doubles each decade after age 65.  

Providing mobility 
options to a rising 
number of older non-
drivers will be a planning 
challenge as the number 
of older Americans grow. 
 

National Household Travel 
Survey, 2009  



Changing Needs/Less Driving 

U.S. residents started driving less around the turn of the 
21st century, and young people have propelled this 
trend, according to the federal government's National 
Household Travel Survey. 
  
From 2001 to 2009, the average annual number of 
vehicle-miles traveled by people ages 16-34 dropped 23 
percent, from 10,300 to 7,900, the survey found. Gen Y-
ers, also known as Millennials, tend to ride bicycles, take 
public transit and rely on virtual media. 
  
More than a quarter of Millennials - 26 percent - lacked 
a driver's license in 2010, up 5 percentage points from 
2000, the Federal Highway Administration reported. 
 

Reuters 
07/02/2012 



Challenges 

• Divergent Community Expectations 

• Conventional Practices 

o Vehicle Mobility v. Access 

o Context disconnect 

o Functional Classification 

Systems 

• 20th Century development patterns 

• Seeking simple answers to 

complicated questions 
 



Streets not designed for 
urban conditions: 

• Prevent/limit travel by 
pedestrians and bicyclists 

• Provide only short-term 
capacity for motorists 

• Are not valued positively 

 

 

 

 

 

 

20th Century Design Flaws 



Growth Framework 

System Plan: 

Transit Alignments and 
Station Locations 

Centers, Corridors 
and Wedges 



Transportation Action 
Plan 

• Comprehensive 
transportation plan 

 

• Describes projects, 
programs, and policies 

 

• Adopted by City 
Council in May, 2006 

What is the Transportation 
Action Plan (TAP)? 



Urban Street  
Design Guidelines 

 

What are the Urban  

Street Design Guidelines? 

 

• Comprehensive design 
guidance for city streets 

• 6-step planning and 
design process 

• 17 adopted policy 
statements 

• Adopted by City Council 
in October, 2007 

 



Subdivision Ordinance 

• Establishes standard 
requirements for all 
subdivision activity 

 

• Determines how street 
network will be created 
during development 

 

What is the Subdivision 
Ordinance? 



Street Network Matters 



Dilworth 
- 1929 

Network and Green Space! 



Shifting Emphasis  
to Auto-Based “Roads” 

Charlotte Observer 
2/12/57 

http://www.cmstory.org/exhibit/observer/transpor.htm


Network 
deficiencies and 

congestion? 



  

 

University City 
Blvd. 



East Boulevard 



S. Tryon Street 



The Value of Street Design 

• Provide quality street designs 

for long-lasting value 

• Provide capacity, mobility, 

safety, and convenience for: 
– Motorists 

– Bicyclists 

– Pedestrians 

– Transit riders 

– Neighborhood residents 

– Property owners 

• Accommodate growth while 

enhancing the city’s beauty 



What Attaches People to Their Communities? 

“An area’s physical beauty, opportunities for socializing 
and its openness to all people provide the emotional 
glue that keeps residents happily entrenched, the study 
has found.” 
 
“Yet the survey also delves deeper, to explore whether 
communities with more attached residents are better 
off. So far, two years of results have found a significant 
relationship between people’s passion and loyalty for 
their community and local economic growth.” 

2009 



Thank You! 
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